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NYCDCC Welfare Fund’s Third-Party 
Administrator for Medical/Hospital 
Coverage Changes from Empire BCBS 
to Independence Administrators

Eff ective January 1, 2023, the third-party administrator for the 
medical/hospital coverage provided by the New York City District 
Council of Carpenters Welfare Fund (the “Fund”) changed from 
Empire BlueCross BlueShield (“Empire”) to Independence 
Administrators (“IA”), a BlueCross/BlueShield Affi  liate. As 
announced on the Fund’s website in November 2022, although the 
third-party administrator changed, no changes were made to your 
actual coverage. It should be noted that this change does NOT aff ect 
Medicare-eligible retirees covered by UnitedHealthcare (“UHC”).

As a result of this change, you (and all eligible dependents) should 
have received a new card in the mail before January 1, 2023. 
This new card has your new Identifi cation Number and IA’s name. 
On the back of the card, you can fi nd other relevant information, 
including contact numbers for IA’s Customer Service. The front of 
the card has  a sticker with an alternate phone number for IA’s Text 
Messaging Service, which is called “The Wire.” You can use this 
number to opt-in to IA’s text messaging service to stay up-to-date on 
your coverage, preventative care information, and the latest news 
about your plan.

As was the case with Empire, you have access to your personal 
health information, such as digital ID cards, in-network providers, 
claims, and more, through IA’s member website and/or app. To 
access the website, visit www.ibxtpa.com/members/index.html.
Be sure to create a unique username and password for the site 
upon your fi rst visit. You can also download IA’s smartphone/tablet 
app by going to your app store and searching for “Independence 
Administrators” or “Myibxtpabenefi ts.” 

For more information, please visit our website at www.nyccbf.org.
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► Health Benefi ts:
Your former spouse will remain covered under your Welfare Fund coverage until the last day of the month 
in which the judge signs your divorce judgment. It is extremely important that you notify us of your 
divorce and provide a copy of your divorce judgment to the Welfare Fund as soon as possible 
because your former spouse’s coverage will terminate at the end of the month in which the judge 
signed the divorce judgment. You and your former spouse will be responsible for reimbursing 
the Welfare Fund the cost of any benefi ts and premiums paid on behalf of your former spouse or 
former stepchildren after the last day of the month in which the judge signed the divorce judgment. 
In addition, in order for your former spouse or former stepchildren to be eligible for COBRA 
coverage, you or your former spouse must provide notice of your divorce within 60 days of the 
date of divorce. If the Welfare Fund does not receive notice of the divorce within 60 days of the divorce, 
your former spouse and stepchildren will lose the right to COBRA eligibility. As noted, a delay in timely 
notifi cation will also make you liable for any health claims and premiums paid by the Welfare Fund after 
your spouse and stepchildren ceased to be eligible for coverage. Even if you think your former spouse has 
provided notice, we urge you to provide notice to eliminate any doubts since you will both be fi nancially 
responsible for any claims paid in error and you and your current dependents risk losing health coverage if 
reimbursement is not made to the Welfare Fund. If you are a Retiree and your ex-spouse received Welfare 
Fund Retiree Coverage, the cost of your monthly premium will be reduced.

► Life Insurance/Accidental Death and Dismemberment Benefi ts:
A divorce does not change your benefi ciary or invalidate your prior designation of your former spouse 
as benefi ciary for your life insurance and AD&D benefi ts. If you wish to change your benefi ciary for 
these benefi ts, you must submit a new benefi ciary designation form to the Fund Offi  ce. You can obtain a 
benefi ciary designation form by calling Member Services or visiting our website at www.nyccbf.org.

► Vacation Benefi ts:
As with life insurance and AD&D benefi ts, a divorce does not change your benefi ciary or invalidate your 
prior designation of your former spouse as benefi ciary for your vacation benefi ts. If you wish to change 
your benefi ciary for your vacation benefi ts, you must submit a new benefi ciary designation form to the 
Fund Offi  ce. You can obtain a benefi ciary designation form by calling Member Services or visiting our 
website at www.nyccbf.org.

► Division of Pension and Annuity Benefi ts through a Qualifi ed Domestic Relations Order: 
If a portion of your benefi ts from the Pension Fund or the Annuity Fund is to be awarded to your ex-spouse, 
you will have to obtain a Qualifi ed Domestic Relations Order (“QDRO”) from the Court. A QDRO must 
meet certain requirements, which are described in the QDRO Procedures for the Annuity Fund and the 
Pension Fund. You can obtain the QDRO Procedures for the Pension Fund by visiting the Funds’ website 

A divorce can be a very diffi  cult process. There are many issues that need to be considered, 
including your health, life insurance, accidental death and dismemberment (“AD&D”), vacation, 
and retirement benefi ts. The following information explains the steps you need to take to ensure 
that you satisfy your notice obligations to the Funds and should assist you in considering the 
impact of your divorce on your benefi ts.

ANNUAL REMINDER: 
DIVORCE AND YOUR BENEFITS
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at www.nyccbf.org/member/pension. You can obtain the QDRO Procedures for the Annuity Fund by 
visiting www.nyccbf.org/member/annuity. In order to avoid unnecessary legal expenses and delay, please 
make sure you or your QDRO preparer submit a draft QDRO to the Fund Office for pre-approval before 
submitting the proposed order to the court. Because the process can sometimes take a long time, we 
strongly encourage you to start the process of obtaining a QDRO as soon as possible so that there 
are no delays when you apply for your pension or to obtain a distribution, loan, or other withdrawal 
from your Annuity Fund account. If you have questions about QDROs, please contact our Member 
Services Call Center at (800) 529-FUND (3863), and they will put you in touch with a representative from our 
Retirement Department. 

► Pension and Annuity Benefits When There is No QDRO: 
Even if your ex-spouse is not entitled to a portion of your retirement benefits through a QDRO, you should 
review your beneficiary designations. Sometimes people mistakenly believe that a waiver of retirement 
benefits in a divorce judgment or separation agreement automatically invalidates the previous designation 
of an ex-spouse for Pension or Annuity benefits. That is not true. In fact, depending on the circumstances, 
the Benefit Funds may be required to pay benefits to the last beneficiaries you designated. It may not matter 
that you divorced your last beneficiary or that your ex-spouse agreed to waive his/her rights to your benefits 
in your separation agreement or other waiver. In short, if you have not changed your beneficiary designation 
in writing with the Fund Office and Prudential, and assuming your pension benefits are not in pay status, and 
depending on the circumstances (for instance, whether you were re-married at the time of your death), your 
former spouse may receive your benefits after you die even if that is not what you intended. Fortunately, it is 
very easy to change your beneficiary designation if your benefits are not in pay status if that is what you want 
to do. To check or change your beneficiary for your Pension benefits, please contact the Fund Office at (800) 
529-FUND (3863). You can also find the form on our website at www.nyccbf.org. To check or change your 
benefi¬ciary for your Annuity benefits, please visit www.prudential.com/online/retirement or call (877) 
778-2100. 
 

If you have questions, you can call our Member Services Department at 
(800) 529-FUND (3863).
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BE   SURE  TO   UPDATE YOUR COORDINATION OF BENEFITS INFORMATION 
WITH INDEPENDENCE ADMINISTRATORS IF YOU OR AN ELIGIBLE 

DEPENDENT ARE COVERED UNDER MULTIPLE HEALTH PLANS

If you or an eligible dependent are covered 
under multiple health plans, be sure to 
submit a Coordination of Benefits (“COB”) 
form to Independence Administrators (“IA”) 
so that your health insurance claims are 
processed properly. To submit or update 
your COB, you can:

• Call IA’s Customer Service Center at 
1 (833) 242-3330

• Complete a COB Form, which can be 
found in the Member Documents section 
of our website at www.nyccbf.org, and 
mail it directly to: 

Independence Administrators 
c/o Processing Center

P.O. Box 21974
Eagan, MN 55121

• Fax the aforementioned COB Form to IA 
at (215) 761-0323

• Visit IA’s Member Portal at www.
MyIBXTPAbenefits.com (You may register 
with your SSN, and/or IA ID number.)
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We're Hiring! 
To see our open positions and apply, 
visit www.nyccbf.org/jobs
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In honor of National Cancer Prevention Month, the NYCDCC Welfare Fund has collaborated 
with Memorial Sloan Kettering (“MSK”) Direct to help raise awareness about the importance of 
cancer screening and prevention. Screenings help detect cancer early when it’s easier to treat. We 
encourage you to take MSK’s short assessment to get personalized screening recommendations 
and tips on how to lower your risk for cancer. In less than 5 minutes, you can take the fi rst step 
toward taking charge of your health. Please visit www.mskcc.org/direct/nycdcc/screening to 
take the assessment. 

The NYCDCC Welfare Fund has a partnership with MSK Direct to provide members and their 
families dedicated access to exceptional cancer care, support, and expert resources from the 
world’s leading specialists at MSK. If you or a family member are impacted by cancer and would 
like to discuss treatment options at MSK, call the dedicated MSK Direct phone line for NYCDCC at 
(833) 786-3368 or visit www.mskcc.org/nycdcc.

FEBRUARY IS NATIONAL CANCER 
PREVENTION MONTH
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To learn more, please contact Express Scripts at (800) 939-2091 or visit Express Scripts’ website 
at www.express-scripts.com. 

At a Glance: Your Prescription 
Drug Plan through Express Scripts

Just a reminder that the NYCDCC Welfare Fund, through Express Scripts, provides coverage for 
prescription drugs purchased at retail pharmacies (or mail order pharmacies, which is mandatory for 
maintenance medications) to all eligible Active and Retired participants and dependents. Although 
deductibles and out-of-pocket maximums for Pre-Medicare Retirees may vary (*see your current 
Summary Plan Description for further details), all of the co-payments are the same.

The details of your co-payments are as follows:

Retail Co-Payments:

$15 for generic
$25 for preferred
$40 for non-preferred

Mail Order Co-Payments*:

$25 for generic
$45 for preferred
$75 for non-preferred

*Mail Order Co-Payments are for a 
3-month supply
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REMINDER: IMPORTANCE OF SUBMITTING CHANGES 
IN ADDRESSES TO THE FUND OFFICE

During the course of a given year, the Fund Office, along with various providers such as Independence Administrators, 
Express Scripts, ASO/SIDS, and Prudential, among others, send paper mailings to your homes. Although advances in 
modern technology have somewhat reduced the necessity of paper mailings, such mailings are often still required due to 
legal or informational purposes. Because of this, it is crucial that you provide the Fund Office updated home addresses any 
time you move or wish to receive mail at an alternate location. A failure to notify the Fund Office of your new address can 
result in you missing out on important information and may even affect your benefits.  

To submit a Change-of-Address Form to the Fund 
Office, please do the following: 

1. Obtain a Change-of-Address Form by visiting www.
nyccbf.org or requesting one from the Fund Office by 
calling (800) 529-FUND (3863). 

2. Complete the form and return it, along with a copy of a 
valid photo ID, to the Fund Office. 

You can return Change-of-Address Forms to the Fund 
Office in the following ways:
 • Mail- NYCDCC Benefit Funds, 
 Attn: Member Services, 395 Hudson Street,   
 9th Floor, New York, NY 10014 
 • Fax- (212) 366-7845
 • Email- MemberServices@nyccbf.org
 • In Person- At Fund Office address listed above 

If you have any further questions regarding changes 
in addresses, please contact our Member Services 
Department at (800) 529-FUND (3863). 
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Report Misconduct, Fraud, Waste, or Abuse

The New York City District Council of Carpenters Benefi t Funds (“Benefi t 
Funds”) strive to maintain the highest standards of ethics and conduct in all 
aspects of Funds operations. As a tangible commitment to this ideal, the Board 
of Trustees has adopted and implemented a Compliance and Ethics Program 
(“CEP”). The CEP sets forth standards for the guidance of all Benefi t Funds 
staff in the day-to-day business of administering benefi ts for all members.   

Reporting 

You can contact the Chief Compliance Offi cer of the Benefi t Funds if you 
have a question or concern regarding the appropriateness or legality of a 
Benefi t Funds’ policy, procedure or transaction. All of us – Benefi t Funds staff, 
the Trustees and Funds members - are responsible for ensuring that Funds 
assets are reserved to pay only for covered benefi ts and the reasonable 
costs of administering those benefi ts. We all share a duty to protect against 
violations of law and Benefi t Funds rules. So, if you see or suspect something, 
say something. 

Please report any matter that may constitute a breach of applicable laws, 
rules, regulations or Benefi t Funds’ policies to Allan Bahn, the Benefi t Funds 
Chief Compliance Offi cer. You can provide your name or remain anonymous. 
All information will be considered confi dential. The Chief Compliance Offi cer 
can be contacted via:

COMPLIANCE AND ETHICS PROGRAM

Notes & Reminders:

You may change your current withholding 
options regarding your monthly benefi ts from 
the NYCDCC Pension Fund (the “Pension 
Fund”) or the Retirement and Pension Plan 
for Offi  cers and Employees of the NYCDCC 
and Related Organizations (the “Offi  cers 
Plan”). To change your withholding options, 
please visit the Benefi t Funds’ website 
at www.nyccbf.org, download the W-4P 
form, and submit the completed form to the 
Fund Offi  ce. You may also submit a signed 
letter indicating your fi ling status or specifi c 
amount you wish to have withheld. 

If you have any questions, please contact 
the NYCDCC Benefi t Funds at (212) 366-
7373 or (800) 529-FUND (3863). 

PENSION WITHHOLDINGS

Mail:
Allan Bahn 
Chief Compliance Offi cer
New York City District Council of 
Carpenters Benefi t Funds
395 Hudson Street, 9th Floor
New York, New York 10014

Work Phone: 
(212) 366-7533

Confi dential Hotline:
(646) 484-1665

Email: 
ABahn@nyccbf.org
Complianceandethics@nyccbf.org

Website:
Visit www.nyccbf.org and click on the 
“Report a Compliance Issue” link located 
at the bottom of the screen. 

Every participant of the New York City District Council of Carpenters Pension 
Fund (the “Pension Fund”) or the Retirement and Pension Plan for Offi  cers and 
Employees of the NYCDCC and Related Organizations (the “Offi  cers Plan”) may 
request a statement of his/her accrued benefi t from the Pension Fund or the 
Offi  cers Plan. You may request such a statement from the Fund Offi  ce once in any 
12-month period. The benefi t statement is an estimate of the monthly benefi ts you 
have earned as of the date of your request, based on the most recent information 
available to the Pension Fund or the Offi  cers Plan. To request a benefi t statement, 
please submit a written request to the Fund Offi  ce.

You can also obtain information concerning your pension benefi t at any time by 
visiting the NYCDCC Benefi t Funds’ website at www.nyccbf.org, logging into the 
member portal located on the top right corner of the screen, and selecting the 
“View Pension Estimate” option. 

Please keep the NYCDCC Benefi t Funds updated on any changes in your contact 
information or marital status by contacting our Member Services Call Center at 
(800) 529-FUND (3863) or (212) 366-7373. 

PENSION BENEFIT STATEMENT AVAILABILITY
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Statement of Non-Discrimination

The New York City District Council of Carpenters Welfare Fund (the “Fund”) complies with 
applicable Federal civil rights laws and does not discriminate on the basis of race, color, 

national origin, age, disability, or sex.

The New York City District Council of Carpenters Welfare Fund cumple con las layes 
federales de derechos civiles aplicables y no discrimina por motivos de raza, color, 

nacionalidad, edad, discapacidad o sexo. 

纽约市木匠区议会福利基金（“基金”）遵守适用的联邦民权法，不因种族、肤色、国
籍、年龄、残疾或性别而歧视

The New York City District Council of Carpenters Benefit Funds

Contact Information
New York City District Council of Carpenters Benefit Funds

395 Hudson St., 9th floor.
New York, NY 10014

Member Services Call Center: (800) 529-FUND (3863) or (212) 366-7373

www.nyccbf.org
www.facebook.com/nycdccbf
www.twitter.com/nycdccbf

www.instagram.com/nycdccbf
www.linkedin.com/company/the-new-york-city-district-council-of-carpenters-benefit-funds

The information in this newsletter is intended to highlight certain information about your benefits and the Benefit Funds. Benefits Toolbox 
is not a substitute for the official Plan documents which set forth the requirements and conditions for the benefits. In the event of an 

inconsistency or a conflict between Benefits Toolbox and the Plan documents, the Plan documents shall control.

395 Hudson St. 9th fl.
New York, NY 10014
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